
 

 
 
The ongoing risk of ATO audit 
activity on you or your business. 
 

 

 

The likelihood of being audited remains a reality for businesses, self-managed 
superannuation funds (SMSFs), and individuals alike.  This is driven using 
sophisticated data matching and advanced artificial intelligence tools by the 
Australian Taxation Office (ATO) and other government revenue authorities.  

Audits and reviews of Rental Property Income and Expenses, Work Related 
Expenses, Employer Obligations (PAYG/FBT/SG), Income Tax and GST are just some 
of the areas the ATO are continually targeting. 

 

Scrutiny remains high across multiple areas. 
A recent report of Australian tax audit claims data from 1 July 2024 to 31 December 
2024 as compiled by Accountancy Insurance highlights key areas where businesses 
and individuals are most likely to face scrutiny.  

The most frequently audited and reviewed areas include: 

• Payroll Tax (All States) – 15.28% 
• Income Tax (Full/ General/Combined) – 12.04% 
• BAS (Pre & Post Assessment) – 11.08% 

 

Below is a chart outlining Audit Shield service claims across Australia for all 
accounting firms offering Audit Shield from 1 July 2024 to 31 December 2024, as 
compiled by Accountancy Insurance*. 

 



 

 

 

With a strong focus on businesses and individuals across multiple tax areas, it’s 
clear that compliance risk is strong.  Even with the best intentions and accurate 
record-keeping, audits and reviews by the ATO and other government revenue 
authorities can happen unexpectedly. 

 

The financial impact of an audit or review. 
When the ATO or other government revenue authorities initiate an audit, review, 
inquiry, or investigation, it can place a significant financial strain on businesses and 
individuals.  Responding requires time, effort, and professional expertise. 
Accountants play a crucial role in managing this process, but the time and addition 
of external professionals to respond in the most thorough way possible can be time 
consuming and costly. 

Without protection, businesses and individuals often face significant professional 
fees just to respond to an audit or review.  Responding is mandatory, and even when 
no adjustments are necessary (which happens frequently) the time and effort 
required can still be significant.  For small and medium businesses, this unexpected 
financial burden can be particularly disruptive. 

 



 

How our Audit Shield service protects you. 
Our Audit Shield service provides a simple, effective way to mitigate the financial 
costs associated with responding to tax audits, reviews, inquiries, and 
investigations instigated by the ATO and other government revenue authorities.  By 
opting in, businesses, individuals, and SMSFs can protect themselves from 
unexpected costs and ensure their accountant has the resources needed to 
manage official audit activity by the ATO and other government revenue authorities, 
efficiently. 

 

Key benefits of our Audit Shield service. 
• It is tax deductible – A bonus of our Audit Shield service is that you can add 

it to the list of your tax deductions each year. 

• You are comprehensively covered – All of your current and previously 
lodged returns are covered by our Audit Shield service, even if you had 
another accountant taking care of your tax affairs in the past. 

• There are no unplanned fees – Where there are adjustments required to 
your lodged returns, our Audit Shield service will cover the cost of the 
professional fees, including specialists we may need to engage to assist us 
on your behalf (up to the prescribed cover limit). 

• The ATO has a host of additional resources – Each year the ATO is 
allocated financial resources to audit, inquire, investigate and review the 
lodged returns of many Australian individuals, businesses and SMSFs.  With 
such resources available to the ATO audit activity will most likely increase, 
even to those who have previously not been targeted. 

 

What do I need to do to participate?  
With audits, reviews, and investigations remaining frequent and complex, 
businesses and individuals need to be prepared.  The right protection plan, such as 
our Audit Shield service, ensures that when the ATO or another government revenue 
authority comes knocking, you won’t be left with an unexpected financial burden.  

To be covered under our Audit Shield service, all you need to do is complete the 
Client Acceptance Form that we sent to you in your offer pack and follow the 
instructions to make payment.  If you didn’t receive our Audit Shield service offer 
pack, please contact us and we will arrange one to be sent to you for consideration. 
 

Is it compulsory?  
Participation is not compulsory.  However, we believe in the benefits of our Audit 
Shield service which is why we choose to offer the opportunity of protection to our 
clients. 
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